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《PSN02號公告》要求機構在聘用前甄選員工的誠信，並於入職時及其後定
期為員工提供打擊洗錢及恐怖分子資金籌集（AML/CFT）培訓，內容須按
其職務度身訂造。1對數碼支付代幣（DPT）機構而言，培訓必須涵蓋鏈上
層面。員工須學會如何閱讀區塊鏈分析報告，如何識別會在前線出現的詐騙
類型，旅遊規則（travel rule）如何運作，以及在以聊天為主的客戶支援環境
中「通風報訊」（tipping-off）的含義。新加坡金融管理局（MAS）的檢查
人員會約見前線員工並測試其知識。一名無法解釋某宗提款為何被暫緩的客
服人員，已向檢查人員顯示培訓存在缺失。若他告訴客戶「合規部標記了
你」，則僅憑一句話便暴露了通風報訊的風險。

企業文化較難檢查，但MAS仍會嘗試。《個人問責指引》及執法紀錄顯示
MAS的關注點。它會查問合規部門是否曾被業務部門推翻、薪酬是否只獎勵
交易量而不顧風險，以及員工能否提出疑慮。若DPT初創企業的創辦人視合
規為取得牌照的成本，其合規主任便無法堅守底線，檔案亦會反映這一點。
根據我的經驗，與MAS打交道最順利的創辦人，是那些接受合規職能屬於產
品一部分的人。機構的銀行關係、機構客戶以及牌照，全都有賴於此。
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實務提示
新加坡DPT持牌機構即使只有三十人規模，其合規職能亦可按令MAS滿意的
方式架構。委任一名居於新加坡、具備區塊鏈分析能力的合規主任，向董事
會匯報，並以書面確立其阻止交易的權力。為合規主任配備至少兩名負責監
察及篩查的分析員，人數按書面訂明的比例隨交易量增加。每年委聘外部審
查人進行獨立審計，並授權其對檔案作端到端測試。每季召開一次有董事會
出席的合規委員會會議，並將有關風險評估、可疑交易報告（STR）統計、
審計結果及監管變動的討論記入會議紀錄。政策文件以一份核心AML/CFT
計劃文件為主，並就《PSN02號公告》每個主題附設附件。每份附件均須註
明其所落實的公告段落。以這種方式組織的機構，能夠在檢查人員提問當天
即回答每一個問題。

註釋

MAS Notice PSN02，第16段，關於員工聘用及培訓。 ↩

Disclaimer

This article is provided for general information only. It is based on publicly available sources as at its
date of publication. These sources have not been independently verified against licences, regulatory
registers or the records of the entities concerned. It is not legal, tax, financial or investment advice.
Nor is it a recommendation to invest in, transact with or use the services of any entity mentioned.
Law and regulation change frequently, so the content may be incomplete or outdated. To the fullest
extent permitted by law, Dr Alexander Ressos and the publisher of SingaporeIQ exclude all liability
for loss or damage arising from the use of or reliance on this article. Readers should obtain advice on
their specific circumstances before acting or refraining from action.

Names and trademarks of the entities discussed belong to their owners and are used for identification
only. Their mention implies no endorsement, affiliation or allegation of wrongdoing. All Singapore
law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors
only  on  the  basis  of  an  express  written  letter  of  engagement.  Corrections  and  updates:
contact@ressos.com.

1. 

hk.SingaporeIQ.com

© 2026 Dr Alexander Ressos. General information only, not legal, tax or investment advice. No client relationship is created. All
Singapore law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors only on the basis of an
express written letter of engagement. More information at SingaporeIQ.com and ressos.com.sg.

https://singaporeiq.com
https://www.ressos.com.sg


©  2026  Dr  Alexander  Ressos.  This  article  may  be  quoted  with  attribution  to  SingaporeIQ
(SingaporeIQ.com). Reproduction in full and any commercial use require prior written consent. The
Legal Terms at https://singaporeiq.com/legal-terms apply.

Author contact: Dr Alexander Ressos, TEP · contact@ressos.com

hk.SingaporeIQ.com

© 2026 Dr Alexander Ressos. General information only, not legal, tax or investment advice. No client relationship is created. All
Singapore law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors only on the basis of an
express written letter of engagement. More information at SingaporeIQ.com and ressos.com.sg.

https://singaporeiq.com/legal-terms
https://singaporeiq.com
https://www.ressos.com.sg

	員工培訓、甄選與企業文化
	實務提示
	註釋
	Disclaimer


